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DETAILED ACTION 

CLAIMS PRESENTED 

Claims 1-38 are presented. 

CLAIM REJECTIONS 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

Claims 1-38 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Cook et al. (cited by Applicant, US Patent 5,860,068, hereinafter also referred as 
"Cook") and Lewine (cited by Applicant, US Patent 5,784,565). 

Claims 1, 6, 10, 14, 18, 26, 34, 38 are the independent claims. The other claims 
are dependent claims. 

Regarding claim 1 , Cook teaches "A system comprising: a workstation accessible 
by a customer; a server coupled to the workstation; a database coupled to the server; 
and report generating software accessible through the server, wherein the software 
receives an „, from the customer; sends a page to the workstation (column 3, lines 30- 
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46, i.e. launching to website - which suggests server, database, etc., also e-mail - 
which suggests such reports and client, etc.), wherein the page specifies one or more 
subject areas within the database to which the customer is permitted access; and 
generates a report based upon an election of one of the subject areas by the customer 
(column 3, lines 30-46, web browser software - which suggests such page, etc., also e- 
mail — which suggests such reports, etc.)." 

These passages of Cook do not teach "access key." 

Lewine teaches "access key (column 2, lines 50-65, i.e. profile, password)" for 
the motivation of providing convenient access to the user (column 2, lines 50-65, i.e. 
"never has to enter it again"). 

Hence, it would have been obvious to those of ordinary skill in the art at the time 
of the claimed invention to combine Cook with Lewine for the motivation noted in the 
previous paragraphs so as to teach the claimed invention. 

Regarding claim 6, Cook teaches "A method comprising: receiving an access 
request from a customer at a workstation; ascertaining ... by the customer based upon 
the access request; and sending a report responsE to the workstation (column 3, lines 
30-46, i.e. launching to website - which suggests server, database, etc., also e-mail - 
which suggests such reports and client, etc.) . 

These passages of Cook do not teach "rights to database." 
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Lewine teaches "rights to database (column 2, lines 50-65, i.e. profile, 
password)" for the motivation of providing convenient access to the user (column 2, 
lines 50-65, i.e. "never has to enter it again"). 

Hence, it would have been obvious to those of ordinary skill in the art at the time 
of the claimed invention to combine Cook with Lewine for the motivation noted in the 
previous paragraphs so as to teach the claimed invention. 

Regarding claim 10, Cook teaches "An article comprising a medium storing 
instructions that enable a system to: receive an access request from a customer at a 
workstation; ascertain ...by the customer based upon the access request; and send a 
report response to the workstation (column 3, lines 30-46, i.e. launching to website -- 
which suggests server, database, etc., also e-mail - which suggests such reports and 
client, etc)." 

These passages of Cook do not teach "rights to database." 

Lewine teaches "rights to database (column 2, lines 50-65, i.e. profile, 
password)" for the motivation of providing convenient access to the user (column 2, 
lines 50-65, i.e. "never has to enter it again"). 

Hence, it would have been obvious to those of ordinary skill in the art at the time 
of the claimed invention to combine Cook with Lewine for the motivation noted in the 
previous paragraphs so as to teach the claimed invention. 
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Regarding claim 14, Cook teaches "A system comprising: a workstation 
accessible by a customer; a server coupled to the workstation; a database coupled to 
the server; and ordering software accessible through the server, wherein the software: 
receives an ... from the customer; determines that a portion of the database is 
accessible to the customer; fulfills a customer request for data from the portion (column 
3, lines 30-46, i.e. launching to website which suggests server, database, etc., also e- 
mail - which suggests such reports and client, etc.)." 

These passages of Cook do not teach "access key." 

Lewine teaches "access key (column 2, lines 50-65, i.e. profile, password)" for 
the motivation of providing convenient access to the user (column 2, lines 50-65, i.e. 
"never has to enter it again"). 

Hence, it would have been obvious to those of ordinary skill in the art at the time 
of the claimed invention to combine Cook with Lewine for the motivation noted in the 
previous paragraphs so as to teach the claimed invention. 

Regarding claim 18, Cook teaches "A method comprising: receiving an access 
request from a customer at a workstation; ascertaining ... by the customer based upon 
the access request; receiving a request from the customer; and sending a response to 
the customer (column 3, lines 30-46, i.e. launching to website which suggests server, 
database, etc., also e-mail - which suggests such reports and client, etc)." 

These passages of Cook do not teach "rights to database." 
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Lewine teaches "rights to database (column 2, lines 50-65, i.e. profile, 
password)" for the motivation of providing convenient access to the user (column 2, 
lines 50-65, i.e. "never has to enter it again"). 

Hence, it would have been obvious to those of ordinary skill in the art at the time 
of the claimed invention to combine Cook with Lewine for the motivation noted in the 
previous paragraphs so as to teach the claimed invention. 

Regarding claim 26, Cook teaches "An article comprising a medium storing 
instructions that enable a system to: receive an access request from a customer at a 
workstation; ascertain ... by the customer based upon the access request; receive a 
request from the customer; and send a response to the customer (column 3, lines 30- 
46, i.e. launching to website - which suggests server, database, etc., also e-mail - 
which suggests such reports and client, etc)." 

These passages of Cook do not teach "rights to database." 

Lewine teaches "rights to database (column 2, lines 50-65, i.e. profile, 
password)" for the motivation of providing convenient access to the user (column 2, 
lines 50-65, i.e. "never has to enter it again"). 

Hence, it would have been obvious to those of ordinary skill in the art at the time 
of the claimed invention to combine Cook with Lewine for the motivation noted in the 
previous paragraphs so as to teach the claimed invention. 
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Regarding claim 34, Cook teaches U A system comprising: a workstation 
accessible by a customer; a server coupled to the workstation; a database coupled to 
the server; report generating software accessible through the server, wherein the 
software: receives an access key from the customer; sends a page to the workstation, 
wherein the page specifies one or more subject areas within the database to which the 
customer is permitted access; and generates a report based upon an election of one of 
the subject areas by the customer; and ordering software accessible through the server, 
wherein the software: receives an ... from the customer; determines that a portion of the 
database is accessible to the customer; fulfills a customer request for data from the 
portion (column 3, lines 30-46, i.e. launching to website - which suggests server, 
database, etc., also e-mail - which suggests such reports and client, etc.)." 

These passages of Cook do not teach "access key." 

Lewine teaches "access key (column 2, lines 50-65, i.e. profile, password)" for 
the motivation of providing convenient access to the user (column 2, lines 50-65, i.e. 
"never has to enter it again"). 

Hence, it would have been obvious to those of ordinary skill in the art at the time 
of the claimed invention to combine Cook with Lewine for the motivation noted in the 
previous paragraphs so as to teach the claimed invention. 

Regarding claim 38, Cook teaches "A system comprising: a workstation 
accessible by a customer; a server coupled to the workstation; a database coupled to 
the server; report generating software accessible through the server, wherein the 
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software: receives an ... from the customer; sends a page to the workstation, wherein 
the page specifies one or more subject areas within the database to which the customer 
is permitted access; and generates a report based upon an election of one of the 
subject areas by the customer; and ordering software accessible through the server, 
wherein the software: receives an access key from the customer; determines that a 
portion of the database is accessible to the customer; fulfills a customer request for data 
from a portion (column 3, lines 30-46, i.e. launching to website - which suggests server, 
database, etc., also e-mail - which suggests such reports and client, etc.)." 
These passages of Cook do not teach "access key." 

Lewine teaches "access key (column 2, lines 50-65, i.e. profile, password)" for 
the motivation of providing convenient access to the user (column 2, lines 50-65, i.e. 
"never has to enter it again"). 

Hence, it would have been obvious to those of ordinary skill in the art at the time 
of the claimed invention to combine Cook with Lewine for the motivation noted in the 
previous paragraphs so as to teach the claimed invention. 

Regarding claims 2 (browser, etc.), 3 (html, etc.), 4 (customized page, etc.), 5 
(frame, etc.) these features are well known in the art for the motivation of providing 
convenient web pages to the user. For example, Cook suggests these features, 
(column 3, lines 30-46, web browser software - which suggests such page, etc., also e- 
mail — which suggests such reports, etc.) 
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Regarding claims 7 (browser etc.), 8 (frame, etc.), 9 (html, etc.), these features 
are well known in the art for the motivation of providing convenient web pages to the 
user. For example, Cook suggests these features, (column 3, lines 30-46, web 
browser software « which suggests such page, etc., also e-mail— which suggests such 
reports, etc.) 

Regarding claims 11 (browser, etc.), 12 (frame, etc.), 13 (html, etc.), these 
features are well known in the art for the motivation of providing convenient web pages 
to the user. For example, Cook suggests these features, (column 3, lines 30-46, web 
browser software - which suggests such page, etc., also e-mail— which suggests such 
reports, etc.). 

Regarding claims 15 (packets, etc.), 16 (xml, etc.), 17 (email, etc.), these 
features are well known in the art for the motivation of providing convenient web pages 
to the user. For example, Cook suggests these features, (column 3, lines 30-46, web 
browser software - which suggests such page, etc., also e-mail— which suggests such 
reports, etc.). 

Regarding claims 19 (xml, etc.), 20 (databse etc.), 21 (xml, etc.), 22 (customer 
request, ect), 23 (xml, etc.) 24 (customer request, etc.) 25 (workstation, etc.), these 
features are well known in the art for the motivation of providing convenient web pages 
to the user. For example, Cook suggests these features, (column 3, lines 30-46, web 
browser software - which suggests such page, etc., also e-mail— which suggests such 
reports, etc.). 
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Regarding claims 27, 29, 31 , 33 (various xml handlings) and 28, 30, 32 (various 
customer request handlings), these features are well known in the art for the motivation 
of providing convenient web pages to the user. For example, Cook suggests these 
features, (column 3, lines 30-46, web browser software - which suggests such page, 
etc., also e-mail — which suggests such reports, etc.). 

Regarding claims 35, 36, 37 (various order handlings), ), these features are well 
known in the art for the motivation of providing convenient web pages to the user. For 
example, Cook suggests these features, (column 3, lines 30-46, web browser software 
-which suggests such page, etc., also e-mail— which suggests such reports, etc.). 

Conclusion 

The art made of record and not relied upon is considered pertinent to applicant's 
disclosure. The art disclosed general background. 

Points of Contact 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany 
the issue fee. Such submissions should be clearly labeled "Comments on Statement of 
Reasons for Allowance." 

Any response to this action should be mailed to: 
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Commissioner of Patents and Trademarks 
Washington, D.C. 20231 
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or faxed to: 

(703) 746-7239, (for formal communications intended for entry) 
Or: 

(703) 746-5606 (for informal or draft communications, please label "PROPOSED" or 
"DRAFT") 

Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal Drive, 
Arlington. VA., Sixth Floor (Receptionist). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to David Jung whose telephone number is (703) 308-5262 
or Greg Morse whose telephone number is (703) 308-4789. 
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